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PSC Advises Angles Telephone Customers On Possible Refund

(MONTGOMERY) — The Alabama Public Service Commission today announced that customers
subscribed to Angles Communications Solutions who prepaid for January 2012 telephone services
may be entitled to a refund.

The Alabama Public Service Commission was advised by Angles in early January 2012, that local
telephone service in Alabama was discontinued. The company issued a letter to its customers
alerting them that service was being discontinued in late December. However, the Commission has
learned of cases, due to the pace of holiday mail and unforeseen circumstances, where customers
failed to receive notice and may have already submitted their January payments for service to the
telephone service provider.

Customers who paid Angles for January 2012 telephone service should contact the Alabama Public
Service Commission for instructions on obtaining a refund of the payment. The toll-free telephone
number is 1-800-882-3919. For more information regarding the Alabama Public Service

Commission, visit our website at www.psc.alabama.gov.
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